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Dear Partner, 

Thank you for taking the time to read our handbook. 

As our partners are a key component of our business, we aim to ensure that you are fully briefed on the courses and 

services we provide. We believe strong relationships are based on communication.  

ACET is a family-run language centre. My mother, Odile Migieu, founded Cork Language Centre International (CLCI) in 

1975. As we expanded, my father Pat Coade, who had been working as a quality consultant, joined the centre in 1989. 

I started working in ACET in 2000 after my graduation in Management and Marketing.    

In 2012, we decided to re-brand from CLCI to Active Centre of English Training (ACET) to reflect our modern, proactive 

and innovative philosophy. 

ACET is working to ensure our partners are offered a complete range of programmes for adults, for families and for 

juniors (7-11) and (12-16) years of age.  You can find all  ACET programmes in this handbook. 

We strive to ensure your reputation is enhanced by ACET.  The ACET staff aim to continuously improve the support we 

give to our partners and take pride in our flexibility, integrity and loyalty.   

I look forward to our continued co-operation during the year and am grateful for your ongoing support.  

Yours faithfully, 

 

Joelle Coade 
Executive Director 
 
 
Email:   info@acetireland.ie 

Skype:  ACET1975 
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Our experience is the key to your success 

Celebrating 45 years ! 

  



O v e r v ie w   

 

 

General English 

• Standard course 

• Intensive course 

• Gold programme (+50) 

• Home tuition 

• Family programme 

• Internship programme 
 

Afternoon Course 

• TOEIC preparation 

• IELTS preparation 

• TOEFL prepation 

• Individual tuition 

• English for the workplace 

Exam Preparation 
• TOEIC 

• IELTS 

• TOEFL 

• Cambridge Exam 

Corporate Training 
• Executive & Professional  

• Individual Tuition 

• Aviation English 

• Military English 

Teacher Training 

• Refresher Courses for 

Non-Native Teachers  

• Teaching Knowledge Test 

Course 

• Content & Language 

Integrated Learning Course 

• CELTA 

Pathway University 
• Foundation University 

Programme 

• Foundation Programme 

in Business Studies 

• Foundation Programme 

in Engineering & 

Technology 

• Foundation Programme 
in Health & Science 
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O v e r v ie w  J u n io r C o u r s e s   

 

 

F a m i l y  p r o g r a m m e 

H o m e  t u it io n 

S u m m e r  p r o g r a m m e 

H i g h s c h o o l  p r o g r a m m e  

S t u d y  t o u r s 
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ACET winning more and more AWARDS -  
 

Shortlisted in 2017 for the Cork Digital Media Awards for best website 

2017 IStudy Award for Academic Excellence 

2018 All Star Award in Corporate English Language Training 

2018 Odile won Thought Leader-Corporate English Language Training All Star Award 

Best English language School 2018, Cork County in the Irish Enterprise Awards 

Shortlisted for  Best Language School 2018 in the Irish Education Awards 

Joelle was shortlisted for Business Woman of the Year in the 2018 Network Cork Awards 

Winners of the Multi-Generational Family Business Award-Professional Category 2018 

Recognised Leader in Language Development - Cork County in the Irish Enterprise Awards 2018 

 

 

         The Irish Prime Minister came to visit and loves ACET  

 

“Cork is an amazing and charming city. It has all you need and is really easy to walk through. People from Cork are very 
kind and helpful. The places I recommend to visit is Blarney Castle, UCC and the pubs. The teachers are well prepared 
and ready to help you with whatever you need. The administration are also very friendly. They are always available to 
solve any problem or just to go for a chat. I had a great experience at my homestay and I recommend is to those who 
want to learn more about Irish Culture and way of life. I’m having the best experience so far. I have enjoyed the city, 
the school and I can feel my English has already improved a lot.” – Rodrigo Zordan, April 
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A c c r e d i t a t i o n s 

 

IRISH DEPARTMENT OF EDUCATION AND SKILLS 

We are recognised by ACELS, a service of Quality and Qualifications Ireland, 

for English Language Teaching (ELT). 

 

EAQUALS 

We have been an Accredited Member of EAQUALS since 2003.  Inspections take place 

every three years and accredited membership is awarded after the school demonstrates that all requirements of the 

EAQUALS Charter are respected. We received the following comments after our most recent inspection: 

“ACET was inspected by EAQUALS in January, 2016 and met the high standards required for EAQUALS accreditation. 

Our Management and Administration are excellent as the ACET ethos was apparent throughout the organisation and 

endorsed by all categories of staff.  The academic administration is an area of excellence beyond EAQUALS standards 

based on our comprehensive and regularly monitored systems. The overall care for students and the advice and 

support available plus the very efficient homestay administration and selection of families are areas of excellence.” 

The EAQUALS inspectors identified the following areas of excellence in the institution: 

• Management and Administration 

Management and Administration meet the requirements of excellence as there is evidence of a strategic approach to 

management  and an awareness of the economic environment, a clear evidence of leadership and sense of direction 

supported by an effective staffing structure and efficient administrative systems. 

• Course Design and Supporting Systems 

The academic administration systems, their design and implementation including: class lists, attendance records, 

teacher’s records of work completed, and timetables is an area of excellence.  

• Academic Resources 

Academic resources are excellent as the centre has a very wide collection of material for both staff and students to 

use and in-house material is being constantly monitored and added to.  

• Client Services 

The overall care for students and the advice and support available plus the very efficient homestay administration and 

selection of families are areas of excellence.  

• Quality Assurance 

This category represents a point of excellence there is an excellent set of procedures and systems to assure quality in 
every aspect from teaching to client support to health and safety on site. 
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A c c r e d i t a t i o n s 

IALC, International Association of Language Centres 

We are the only Cork member of IALC and are inspected every four years to guarantee that the 
IALC standards, code of ethics, and philosophy of continued improvement is upheld. Our CEO, 
Odile Migieu, was President of IALC from 2002 until 2005. 

MEI, Marketing English in Ireland 

MEI is an association of recognised English language schools in Ireland. All members are 
accredited by the Irish Department of Education & Skills. MEI organises several workshops 
and familiarisation trips in Ireland each year. 

Cambridge English 

We are an authorised open testing centre for the Cambridge suite of examinations, including Cambridge English: Key 
(KET), Cambridge English: 

Preliminary (PET), Cambridge English: First (FCE), Cambridge English: Advanced (CAE), Cambridge English: Proficiency 

(CPE), and the Business Language Testing Service (BULATS). We run three long-term KET, PET, FCE, CAE, & CPE 

examination preparation courses, two fast track FCE & CAE examination preparation courses, and one fast track KET 

& PET examination preparation course each year.  

EDUCATIONAL TESTING SERVICE 

We are the only TOEIC testing centre in Ireland authorised to hold both the Listening & Reading, 
and Speaking & Writing examinations. 

 

IELTS 

We are the only TOEIC testing centre in Ireland authorised to hold both the Listening 
& Reading, and Speaking & Writing examinations  

Courses at ACET are approved for CSN funding in Sweden. 

 

We hold Bildungsurlaub recognitions for all eight federal states. 
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U n iq u e   

• Cork and its region        

Cork was included in the Lonely Planet Best in Travel 

top ten cities to visit in 2010 and was recognised for its 

unique culture through its selection as European City of 

Culture 2005  

Cork is Ireland’s second city with a population of 

190,000 

Cork is a beautiful city with unique architecture 

Cork has the benefits of a larger city but its layout 

means that it can still be visited on foot 

Cork has a unique city shopping environment with a 

mixture of Irish and international shops, most of which 

are open in the evenings and on Sundays    

Cork benefits from an excellent cultural programme of 

entertainment throughout the year, being a university 

city with a youthful population and a buzzing nightlife 

Cork is the gourmet capital of Ireland with award 

winning restaurants and a tradition of fine cuisine with 

artisan food specialties using fresh produce 

Cork has excellent facilities for sports such as golf, 

sailing, tennis, horse riding 

Cork is the door to the beautiful south west of Ireland 

& the famous Wild Atlantic Way 

Cork is currently home to multinational headquarters 

of Apple, Pfizer, EMC which  

employs many past students.  Many are opening new 

city centre offices offering jobs to bilingual speakers. 

• Quality Courses and Academic Excellence   

Syllabus focuses on communication and learning skills   

7 levels available from A1 to C2 (Beginner to Upper 

Advanced)   

Successful completion of each level is linked to a clear 

set of ‘can do’ statements 

Weekly client tutorial with teacher to evaluate 

progress 

Free language counselling service 

 

 

Teachers hold a university degree and a professional 

EFL qualification  

Ongoing teacher development programme                    

 

• Fast and Efficient Administration Service 

All partners’ queries and bookings answered within 24 

hours       

 

• Contact Telephone Number available 24 hours to our 

Clients  

The number is a mobile number 087 257 94 82 from 

within Ireland and + 353 87 257 94 82 from outside Ire-

land. 

 

• Excellent Nationality Mix 

 

 

• Quality Facilities and Learning Resources   

Well-maintained Georgian building in city centre 

Bright and well-equipped teaching rooms 

Study room with an extensive library of books, 

supplementary materials at all levels and listening 

stations 

Wi-Fi available free of charge 

Student Lounge for clients’ use 

TV room with a collection of DVDs / Access to television 

programmes 

Coffee room   

Attractive garden 

Language counselling available from the Academic 
Manager

Asia
12%

Middle 
East
6%

Latin 
America

7%

Northern 
Europe

10%Southern 
Europe

26%

Eastern 
Europe

15%

Western 
Europe

24%
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U n iq u e   

 

• Excellent Accommodation Service      

ACET Homestays strictly selected and monitored through regular inspections and client feedback 

Student Residence available  

Accommodation details sent 15 working days in advance  

Guaranteed change of homestay within 24 hours if requested 

 

• Quality Service-External proof of our quality:  

ACET is recognised by ACELS, a service of Quality and Qualifications Ireland, for English language teaching (ELT); is a 

member of EAQUALS and IALC; and has ISO 9001- 2008. 

ACET courses are approved for Bildungsurlaub by all the German state governments.  

Evaluation questionnaires checked on a weekly basis in order to ensure clients satisfaction 

Evaluation questionnaires analysed for statistical purposes (statistics on request)      

Clear complaints policy available  

From January to December 2017, 100% of clients would recommend us  

 

• Documentation available to partners on request                                        

Brochure, price list, enrolment form & conditions 

Partner Handbook 

Client Information Guide 

Arrival Procedure Letter & Welcome letter 

Photographs 

 

• Social Life                                                 

Full programme of activities allowing clients to meet people from all over the world.  Some activities are free others 

are charged at cost 

Excursions to scenic places in West Cork and Kerry 

Discover Cork – walking visit of the city 

Learn Irish dancing  

Pub evenings  

Karaoke nights 

Theatre nights 

Bowling 

Greyhound racing 

Whale watching trips from Cork Harbour   

Cine-club / Debating / Coffee Mornings / Book Club / Charity fundraisers / Paintballing 
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G e n e r a l I n f o r m a t io n 

 

ACET FACILITIES 

·  Comfortable teaching rooms 

·  Study room with a book library (over 500 books 

among different language levels), selfaccess 

materials and listening stations. The series of 

selfaccess les at all levels allow clients to practice all 

areas of language. Each le has a solution key for all 

exercises. There are listening stations for clients 

who require extra listening practice. A member of 

staff is available to help clients choose from a large 

selection of CDs.  

·  Student lounge where clients can watch TV, play 

games, read, chat & relax. There is wifi facilities with 

free access. Hot drinks are available. 

·  Cinema room with a large screen and a state-of-the-

art surround sound system. Clients can choose from 

the school’s extensive library of DVDs and movies.  

·  Attractive Garden Clients can spend their breaks 

outside in the pleasant surroundings of our garden.  

ACET is conveniently situated in the centre of Cork City, 

close to restaurants and shopping malls.  

 

Our clients come from all over the world to a end our 

courses and to enjoy the cultural experience of living in 

Cork.  

 

The presence of many different nationalities creates a 

lively atmosphere of international understanding and 

friendship. 

 

 

 
 

Minimum age 

Average age 
 

 

 

~ Open ~ 
From January 7 o December 21 

 

Clients can start a course on any Monday for any length 

of time over a minimum of one week. When Monday is 

a public holiday, Tuesday is the starting day. 

 

There is no reduction in fees when a course includes a 

public holiday. One tuition hour is 55 minutes.  

 

Public holidays: 

March 18, April 22, May 6, June 3, August 5, October 

28 

Re-opening 2020: January 6 
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G e n e r a l  

Philippa is a responsible for e overall running of the administration office. She 

coordinates all administrative matters relating teacher training as well as assisting 

the Executive Manager. 

Chris is responsible for clients’ bookings, general administration, and our social 

programme. 

Vicky is responsible for the overall marketing activities. You can meet Victoria at 

the main workshop and fairs. She is available for a Skype chat at any time. 

The academic team is managed by Laura Dwyer-Canton. Laura has been working 

ACET for over 20 years and has a wealth experience in both teaching and 

academic management. 

The ACET teachers has many years of experience in the field of language teaching. 

All academic staff are university graduates with professional qualifications in the 

Teaching of English as a Foreign Language. 

The team is highly educated and has many years of experience with clients from different countries, 

cultures and age groups. 

The team creates a supportive, caring and friendly environment for all clients. 
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G e n e r a l  

Methodology and Materials 

Our courses focus on the development of communication skills and learner autonomy through: 

·  The setting of achievable learning objectives 

·  The adaptation of the syllabus to clients’ needs  

·  The teaching of study skills 

·  The decentralisation of classes 

·  The use of communicative activities which mirror the ‘real world’ 

·  The use of ‘can do’ statements to establish progress and proficiency 

·  The use of classroom technology – laptops and online activities to encourage learner autonomy and continuous 

learning 

 

As well as using a suitable course book, the syllabus includes a variety of activities taken from authentic sources and 

from the most popular EFL books. At each level, all elements of the syllabus are connected to ‘can do’ statements for 

that level. The ‘can do’ statement indicate a client’s progress towards the next level. There is a strong Irish Life and 

Culture aspect to all courses.  

 

A selection of current reference and course books is available for purchase at the centre. 

Material costs are approximately €50. For clients a ending Individual Courses & Executive and Professional Courses 

textbooks and course materials are included in the fees. 

First Day of the course 

·  Clients must arrive at 08.45 for level assessment 

·  Clients complete a placement test focusing on productive and receptive language skills 

·  Clients complete a needs analysis questionnaire 

·  Clients are given an orientation session: practical advice on courses, school facilities, etiquette in Irish homes and 

life in Cork, which includes details of who to ask for information and assistance within the school. 

Levels 

There are 7 levels of study which are mapped to the Council of Europe’s Common European Framework of Reference 

for Languages (CEFR). 

Monitoring and evaluating progress 

·  Teachers record clients’ progress in all language skills on a weekly progress basis 

·  Clients complete weekly progress test 

·  Clients have a weekly one-to-one tutorial with their teacher to discuss course content and progress towards learning 

objectives. 

Language counselling 

Clients can make an appointment with one of our counsellors to request extra work or to get advice on independent 

learning. 

Certificates 

On completion on of their course, all clients receive a certificate. The certificate indicates the length of the course and 

the level at which the client has studied. 

Reports 

Clients receive a detailed progress report every 4 weeks. Clients may request an end of course report from their 

teacher. 
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A c c o m m o d a t io n 

 

All accommodation placements are subject to a €65 administration on fee. 

ACET HOMESTAY 

Homestay accommodation is on a half board basis from Monday to Friday with breakfast and an evening meal and 

full board basis (light lunch) during the weekend. Homes are included on our panel of homestays following a visit from 

the accommodation services administrator. Houses are located in good residential areas of Cork and on a bus route. 

Clients should expect an average of 40 minutes travelling me to ACET.  

The main selection criteria are some friendly atmosphere and clean comfortable surroundings with the following 

facilities: 

·  Single or twin room *with adequate space for storing clothes and weekly change of bed linen 

·  Sufficient bed linen to be warm. It is important to remind clients that Irish homes are not heated to the same 

standard as most countries. Although every effort is made by ACET to ensure sufficient heating, Irish customs are 

prevalent in homes. 

·  Desk in bedroom OR a suitable place in the house to study. It is important to inform clients we do not guarantee a 

desk in bedrooms 

·  Access to bathroom  

·  Light laundry facilities (underwear, t-shirts etc.). Laundry facilities vary: clients may have their laundry included with 

the hosts’ or be given access to the washing machine 

·  Continental breakfast, evening meal. Light lunch is provided at weekends 

Homestay fee €190 per week 

Homestay fee from June 3 to September 17 €230 per week 

Extra night cost per person €35 

There is a supplement of €100 per week for full board accommodation for clients remaining in homestays during 

the Christmas break.  

Quality Assurance of ACET Homestays 

We give our homestay hosts strict guidelines to follow and we have a “Homestay Handbook” to guide hosts and make 

sure cultural differences are understood. 

Clients fill an evaluation questionnaire on the Thursday of their first week to allow us to check the welfare of each 

client.  

If a problem necessitates a change of homestay, the client is changed within 24 hours. 

Clients also fill a monthly and an end of course evaluation questionnaire which allows for continual monitoring of 

homes. 

* Twin rooms can only be booked by clients travelling in pairs who wish to share a room. 
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A c c o m m o d a t io n 

 

STUDENT RESIDENCE 

University Place / Victoria Lodge / Victoria Mills Residence 

Available June 1 – August 17 

€145 per week 

These apartments (30 minutes’ walk or 10 minutes by bus) are available from June to August. Clients have a single 

room in an apartment they share with other clients. Each apartment has a fully-equipped kitchen and a living room 

with a television. Bed linen is supplied. Clients must provide their own towels. Nationality/gender mix is not 

guaranteed. 

Accommodation in student residence is provided by a 3rd party. ACET acts only as an intermediary. ACET does not 

assume any liability for loss, delay or accident of any kind whatsoever which might occur due to fault or negligence 

during clients’ stays at the student residences. 

Extra night cost per person   €35 

A fact sheet per type of accommodation is available on request.  

HOTELS and GUESTHOUSES 

Gresham Metropole 3 Star     Clarion Hotel 4 Star 

Mac Curtain Street, Cork city centre    Lapps Quay Cork, Cork city centre 

5 minutes’ walk to ACET     10 minutes’ walk to ACET 

Guest House 

Gabriel House Guesthouse, Summerhill North, Cork 

5 minutes’ walk to ACET 

“I like my teacher and the people who are in the administration. When I have some questions they always have an 
answer for me. I would recommend Cork because it is a very nice city, people are very friendly and I feel here like at 
home.” 

Jose Maria Sanchez, March   
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ACET Homestays 

Clients are collected from Cork airport or Cork train station or Cork bus station by their hosts from 09.00 to 22.30. 

Cork airport is small and friendly. Clients are able to meet their hosts just outside the arrival gate.  

Please inform your clients that they must contact their hosts or ACET emergency number in case of a delay en route. 

We tell our homestay hosts to check times of plane arrival but when the delay occurs at an earlier stage during the 

journey or in case of a strike etc., it is essential for clients to contact their hosts or ACET. Hosts will ONLY TO THE 

COLLECTION POINT ONE TIME. 

Student Residences 

As we are using several residences, we send the particular arrival procedure for each client with the residence details.  

ACET Arrival Transfers 

ACET can organise an arrival transfer at the cost of €55 per person from Cork airport, Cork train station or from Cork 

bus station on request.  

In case of a delay, the client must telephone +353 87 2579482.�R 

Clients will not be collected nor refunded if ACET is not aware of the delay. The maximum waiting me is 30 minutes.  

ACET arrival transfers are subject to availability from 09.00 to 22.30 only. 

Clients can take taxis from Cork airport, which are safe, reliable and plentiful. 

The cost from the airport to the city is €20 to €25.  

   

 


